
Adrian Humphreys
Managing Director of Corporate Clients
01823 625271
adrian.humphreys@wpa.org.uk

Rod Bramston
Managing Director of Private Clients
01823 625231
rod.bramston@wpa.org.uk

Rachel Riley
Managing Director WPA Protocol Plc
01823 625276
rachel.riley@wpa.org.uk

Jenna Bishop
01823 625282
jenna.bishop@wpa.org.uk

Kathryn Vellacott
01823 625304
kathryn.vellacott@wpa.org.uk

As well as the contact details above, if you require assistance for new business queries, you 
can contact the team using these contact details:

0800 783 0 784
	 Option 1 - Individual or Group Leaver
	 Option 2 - Admin

Should you have any queries regarding FSA regulation and/or
your agency with WPA, please contact:

Theresa Curtis
Mediation Manager
Mediation Team
01823 625110
theresa.curtis@wpa.org.uk

Chloe Trump
01823 625292
chloe.trump@wpa.org.uk

Enterprise Business Division
01823 625270
ebd@wpa.org.uk

Ian Prime
General Manager, Cash Plans
01823 625232
ian.prime@wpa.org.uk

Julie Callun
01823 625050
julie.callun@wpa.org.uk

Private Client Division
01823 625230
pcd@wpa.org.uk

Katy Trowell
01823 625279
katy.trowell@wpa.org.uk

Paul Farthing
01823 625322
paul.farthing@wpa.org.uk

Ruth Tancock
01823 625301
ruth.tancock@wpa.org.uk

Mel Limm
01823 625294
melanie.limm@wpa.org.uk

Ellis Turley
General Manager Protocol Division
01823 625303
ellis.turley@wpa.org.uk

Jane Willcox
General Manager Enterprise Division
01823 625309
jane.willcox@wpa.org.uk

James Grant
Account Principal
01823 625226
james.grant@wpa.org.uk

Tim Dyke
Senior CSO
01823 625226
tim.dyke@wpa.org.uk

Mark Southern
General Manager, Sales & Marketing –  
Private Client
01823 625198
mark.southern@wpa.org.uk

New Business – claims rated

New Business – community rated

Existing Business Existing Business New Business – Cash Plans

New Business – PMI

Existing Business

FSA Enquiries

Contacts for Intermediaries
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